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of natural gas  get favored over the uses of alternative energy. 

point out that the increase unfairly 
conserve. Their rate increase rewa 

inates against customers of UNS who have done their best to 
se customers who use a lot of natural gas ,  especially in the summer, 



*End of Complaint* 

Phoenix ACC office. 
nce I have been "You can mail it to the Tucson office 

assigned to this Opinion. Thank you 

1/18- Once ACC staff receives customer's "surface copy" it will be docketed. ACC staff not sure if additional 
information regarding this proposed rate case is forthcoming. 

This proposed rate increase discriminates against all customers who do their best to  conserve energy. By 
increasing efficiency of appliances, insulation, and use of alternative energy, some UNS customers, including 
myself, have reduced our use of natural gas. The proposed increase would increase my average winter natural 
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